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FREQUENTLY ASKED QUESTIONS

Recommended Web Browsers:

/ OPERATINGSYSTEM ™\

Windows | Solaris | Mac O5X Red Hat Linux \

Web
Browser

Internet T+, B+

Explorer
Firefox 2.0.0.20 2.0.0.2 | 2.0.0.20+, | 2.0.0.20+, 3+
Mozilla +, 3+ 0+, 3+ 3+
Google 1+, 2+,3+ 5+
Chrome A+, 5+
Safari 3.1.2+, 3.1.2+, 4+,
A4+, 5+ 5+

Note: IE version 6 is not supported

How to check what version of Internet Explorer you are using:

1. Below the address bar, click on the Help menu
2. Click on About Internet Explorer
3. Awindow will open telling you what version of IE you are using.

File Edit “iew Favorites Tools ﬁCDrNert *d

w [%Hﬁ! OPS CDES ... [E Contents and Index

Internet Explorer Tour
Cnline Support
Send Feedback

Rights Management Add-gfi Halp

About Internet Explorer




Issue: | can only see a small portion of the data entry screen.

Solution: If your browser window is already maximized, please check your screen resolution.
The recommended Screen Resolution is 1024 x 768. To adjust your resolution, follow these
steps

Click on the Green Start button
Click on Control Panel

Click on Display

Click on Settings

wvk bR

Slide the bar below Screen Resolution to the right

& Control Panel

€} J L'IJ p Search [, Folders '
address | control Panel

—ﬂ-’ Control Panel i d.‘?' % f@ I% ‘A’ %

**IDS_CP... Accessibility Add Add o Administr...  Andrea Automatic
COptions Hardware ~” Remaov... Tools Noise Can...  Updates

@ switch to Category Yiew

1 . E = A s
Display Properties | 57 7 &
| Themes | Desktop || Screen Saver | Appearance | Settings | Folder Fonts Game
Options Controllers
Drag the moritor icons to match the physical anangement of your moritors. G =
& = O
=
Jnitiator  Keyboard Mail
1.3.1.29
o 1; = 3
= =1
Phone and Power  Printers and  Program
Modem ... Options Faxes Dowenla, ..
Display i (A
1. Plug and Play Monitor on Mobile Intel(R) 4 Series Express Chipset . w0 | J )
Sereen resolution Color quality ad R“: Stsngers SEP-FEd:;I\Ed Suﬂfé"\’;:e
bertis.,  and Ca. asks ates
Less Rt Highest (32 bif] v poa
1280 by 1024 s | mE ¥ A e B
Use this e as the primary monitar System  Taskbar and User Windowes
Estenddif\windows deskiop anta this monilor. StartMenu  Accounts  CardSpace
[ |dentify ][ Troubleshaat... ] [ Advanced ]

Recommended Operating Systems
Windows XP, Vista, Windows7

Issue: After logging in, | do not see the menu on the left side, or | have a
spinning cursor.

Solution: If you cannot see the main navigation menu on the left side or have a hour glass that
does not go away, you most likely need to adjust your browser settings. Follow these steps

In the menus below your address bar, click on “Tools” and select “Internet Options”
Click on the Advanced Tab

Find the “Security” Grouping

Check “Enable native XMLHTTP support”

Click Apply
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File Edit ‘iew Favorites Help & Corwert

& [%lqa!‘r‘ahoo! - Delete Browsing History...

Pop-up Blocker 4
Phishing Filter 4
Manage Add-ons 4

Windows Update

Windows Messenger

Diagnose Connection Problerms...
Fiddlerz

Permissions

Send to OneMote

Internet Options

General | Security | Privacy | Conkent || Connections Programs| P.dvanced[

Settings >
ﬁ Security -~ .
Ol

] Allaw active content ko run in Files on My Computer®
Cl
Check For publisher's certificate revocation
] Do nat save encrypted pages to disk
] Empty Temporary Internet Files Folder when browser is ch
Enable Integrated Windows Authentication™®
¢ ] Enable native XMLHTTP support )
[g Phishing Filker g

@) bt
¢ | »

*Takes effect after vou restart Internet Explorer

[ Restare advanced settings ]

Reset Internet Explorer settings
Deletes all tempaorary files, disables browser
add-ons, and resets all the changed settings.

‘fou should only use this if vour browser is in an unusable state)

@ Some settings are managed by vour system administrator,

[ Ok ] [ Cancel ] Apply

Depending on your security standards, this option might default back to your default security
settings, which means you will have to repeat this process each time you access the PHMSA
portal

NOTE: If this option is already checked and you are using Internet Explorer v7 or v8, please try
another browser such as Mozilla Firefox or Google Chrome. There is likely a conflict from a
browser tool bar that is adversely affecting the PHMSA Portal application. Changing browsers
will resolve the issue.



Issue: User is using the Internet Explorer 9 web browser and the application is
not displaying correctly

Solution: Enable the Compatibility View in Internet Explorer. Follow these
steps:

1. Open the website that is not displayed correctly or that does not work correctly in

Internet Explorer 8 or in Internet Explorer 9.
2. Onthe Tools menu, click to select the option Compatibility View. If the Tools menu is

not displayed, press ALT to display the Tools menu.

Note: If the Compatibility View button does not appear on the right side of the address
bar, or if the command is not available under the Tools menu, you cannot use this
method. You may be experiencing a different problem, or the network administrator
may have used a Group Policy setting to configure the Compatibility View settings on

your computer.

a. Ifyou are using a home computer, see the "Similar problems and solutions and

support information” section for alternative steps.

b. If you are using a computer in an enterprise environment, contact your
administrator or the help desk.
3. If this method worked, you may have to repeat this method for each website that

experiences these problems.


http://support.microsoft.com/kb/956197#6�
http://support.microsoft.com/kb/956197#6�

