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 PHMSA Form-21

 Public Awareness Program Effectiveness 
Inspection, July 21, 2011 Rev 0

 Word/PFD format

 Located on PHMSA’s Pipeline Safety site at: 
www.phmsa.dot.gov/pipeline/library/forms

 Federal and State inspections used the paper 
inspection form prior to the software release.

 The PAPEI Software was designed to model 
the format and questions on Form 21

 Software released on: November 7, 2011
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The purpose of the Public Awareness Program 
Effectiveness Inspection (PAPEI) Software Application 
is to allow regulators to input inspection results and to 

collect information that can be analyzed to improve  
public awareness and pipeline safety.

 Users should begin using the PAPEI Software 
after they have successfully installed the 

ft th i tsoftware on their computer.

 Microsoft Access 2007 Runtime Application.

 Users do not have to have Microsoft Access 
installed on their computer.

• Install the application on their computer

• May have to ask for admin rights to install

 User can input inspection results into the 
software offline without an Internet 
connection
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 Required users:

• PHMSA Inspectorsp

• State Inspectors (Interstate agents ~11-12)

 Optional: State Inspectors (Intrastate)

Interstate Agents Natural Gas Hazardous Liquids 

Arizona X X 

Michigan X   

Ohio X   
Connecticut XConnecticut X

Minnesota X X 

Washington X X 

Iowa X   

New York X X 

West Virginia X   

Virginia   X 

California (Fire Marshal)   X 
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 Inspectors must email completed* inspection forms 
(MS Word) to christie.murray@dot.gov.( ) y g

 Inspectors will receive an email confirming their 
inspection report was received.

 Paper submissions will be tracked on a 
spreadsheet.

 Paper Forms will be manually input into the 
PAPEI database by Christie MurrayPAPEI database by Christie Murray.

* Completed inspections refers to inspections that have been reviewed following the inspector’s 
normal inspection review/approval process.

New users 
must 
request account 
access

Existing
Users can login with 
their email address 
and password.

Note:  Users who attended one of the PHMSA PAP training courses do not have to request 
an account here.   They will automatically receive an email with their login instructions.
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(Users need a way to get back to the login page
And/or link to Forgot password?)
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PAPEI Software Categories:
** Downloads
** Accounts (Admin only)
** Reports (Admin only)
** M  A t** My Account
** Help (PAP Inspection Guidance 
Manual)
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Click here to download 
the latest software 
application
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The Accounts tab allows 
administrators to view all 
accounts and to change the 
status of a user’s account (new, 
active, or inactive).

The Reports tab allows administrators to view all and identify users 
who have not downloaded the current PAPEI Application).
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The My Account tab allows users to review their contact information and to 
change their password.  After successfully changing the password, the user 
will receive a email confirmation.

The Help tab allows users to contact technical support for assistance or 
download a copy of the Public Awareness Inspection Guidance Manual.
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The Help tab allows users to contact 
technical support for assistance by emailing 
the administrator.

Click the “Public 
Awareness” software 
application to open 
the
application
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Click “View/Edit 
inspection records” to 
begin a new inspection 
record or edit an 
existing record.

• Click “Submit data to PHMSA” to save  
your inspections to your computer and 
send inspection data to PHMSA.

• Saves data to an .xml Excel file
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Click “Exit” to exit the 
eForm application.

Add a new inspection: Type in the name of the inspection or operator 
name
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Status:

New = Open new inspection record to input inspection information
In progress =  Modify an existing inspection record 
Complete = Inspection results complete and ready to send to PHMSA

Note:  only inspections marked “complete” will be saved in PHMSA’s 
master inspection database.

Click “Save as PDF” to save the 
inspection report to your inspection report to your 
computer.
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Click the “View/Edit” to enter
a single inspection and review or 

Closes this 
page, saves 
data, and takes 
the user back to 
the Main Menu

input inspection data

Inspection Menu Details 
for a specific Inspection 

Closes this 
  for a specific Inspection 

with sections from the 
Inspection Form

page, saves 
data, and 
takes the 
user back to 
the 
Inspections 
list
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Closes this 
page, saves 
data, and 

k htakes the user 
back to the 
Inspection 
Menu for that 
specific 
operator

Inspector must fill in the operator Information:
• OPID drops from SMART (Active and Inactive IDs) 
• Parent Operator Name will auto-populate based on the OpID selected
• Total mileage represented = Calculated from mileage totals on other 
screens

Closes this 
page, saves 
data, and 

k htakes the user 
back to the 
Inspection 
Menu for that 
specific 
operator

• Inspector can add more “Operator IDs” covered under this PAP
• Operator Name will auto-populate based on the OpID selected
• Users cannot change the operator name
• User can manually add a Operator ID
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• Inspector can add “UNITS” covered under this program
• Unit Name will auto-populate based on the Unit ID selected

U it ID  d  f  SMART (A ti  d I ti  ID )• Unit IDs drops from SMART (Active and Inactive IDs)

• Enter information on each operator person interviewed during the 
inspection
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• Enter information for any external support or third party vendors     Enter information for any external support or third party vendors     
used by the operator

• Specify the part of the plan external support resources were used for

• Enter the PHMSA/State inspector representative(s) conducting the inspection
• Select (1) lead inspector only
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• Enter Gas Interstate Mileage co ered under the program (from operator)• Enter Gas Interstate Mileage covered under the program (from operator)
• Total mileage added up at bottom of the page
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• Enter Gas Intrastate Mileage covered under the program (from operator)
• Total mileage added up at bottom of the page• Total mileage added up at bottom of the page

• Enter H/L Interstate Mileage co ered under the program (from operator)• Enter H/L Interstate Mileage covered under the program (from operator)
• Total mileage added up at bottom of the page
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• Enter H/L Intrastate Mileage covered under the program (from / g p g (
operator)
• Total mileage added up at bottom of the page

• Select inspection  
result for each question 
and enter comments

• Scroll down for remaining 
questions in Section 1

• Click “Close” to go back 
to 

Inspection Detail Menu to 
move to the next Section.
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• Select inspection  
result for each question 
and enter comments

• Scroll down for 
remaining 

questions in Section 2
• Click “Close” to go back 
to 

Inspection Detail Menu 
to 

move to the next 
Section

• Select inspection  
result for each question 
and enter comments

• Scroll down for remaining 
questions in Section 3

• Click “Close” to go back to 
Inspection Detail Menu to 
move to the next Section.
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• Select inspection  
result for each question 
and enter comments

• Scroll down for 
remaining 

questions in Section 4
• Click “Close” to go 
back to 

Inspection Detail Menu 
to 

move to the next 
Section

• Enter post inspection data
• Inspection submitted for approval  

date
• Director or supervisor approval (if 

required)
• Enter the date approval was 

grantedgranted
• Enter Summary and Findings
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Click “View 
Inspection Report” to 
view and

Save a .pdf version of 
the Inspection
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• Click “Submit data to PHMSA” to save  
your inspections to your computer and 
send inspection data to PHMSA.

• Saves data to an .xml Excel file
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•An XML file will be 
generated and saved to 
the users computer
Users will receive a 
confirmation email once 
received 
• Save the file with 
detailed information (i.e. 
State/Region and Date)

Users will attach the 
XML file and send an 
email to PHMSA
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To send completed inspection reports to • Save HTML of completed 
i i  f

p p p
PHMSA, send an email to: 
PAP_eForm.Submit@dot.gov
and attached the PAData.xml file saved on 
your computer.

inspection form.
• Send one file to PHMSA

Click “Exit” to exit the 
eForm application.


